
Rental Agreement 

Rental Terms & Conditions 

Non-Local Rentals Only 

 

Terms and Conditions 

 Pricing and Product Availability 

We hold pricing and guarantee product availability for 48 hours after the order date to receive a fully 

signed rental agreement. In case agreement it not received in 48 the order will be canceled, and the 

price and availability is no longer guaranteed. 

If you are renting more than one item, we strongly advise you to e-mail or call us prior to placing the 

order. We offer great discounts and will be able to assist you much easier. 

Delivery & Return Fee 

Delivery directly by us is available within 100 miles of our physical location.  

For customers located further than 100 miles radius, we offer convenient USPS delivery.  

Please be aware at this time we only rent in the United States. 

For orders exceeding $15,000 please contact us directly and we might be able to accommodate 

personal delivery to your venue location even if the distance exceeds 100 miles radius. 

The delivery/mailing price will be determined at the time of your purchase and will be based on the 

estimated total weigh of items rented once packaged and your location, you will be informed of this 

fee and will be responsible for it. 

Return of the rentals – the return shipping will cost the same amount as delivery shipping and will be 

charged at the same time, you will receive return labels with your original rental items that should be 

used to mail the items back.  

_____If you misplace the labels, Rituska Inc is not responsible for the cost of the labels, you must 

inform Rituska Inc and we will send you new labels, an additional charge will be assumed by the 

customer. 



Our Labels include tracking numbers and insurance to cover rented items. If you use a provided label 

and an item gets lost, you will not be held responsible. 

_____ If you use your own Label and an items gets lost you will be fully responsible for reimbursing 

Rituska Inc for the full cost of the lost rented items. Please make sure to write down your tracking 

number, so you can file a lost package claim with USPS if needed. 

Damage or Incorrect Items  

All the items we send are in New or As New condition.  

We try our best to provide our customers with top of the line services but have to account for human 

error and damage during delivery. 

Please use the appropriate form Damages/Missing/Incorrect Items Form that you can download from 

our website. 

During Original Delivery 

Damage is constituted by dirty, broken or cracked.  

_____ Customer has 24 hours since the receipt of your rental order to contact Rituska Inc and inform 

us of any damage to the products. At this time the customer is required to send in a full list of 

damaged items, description of the damage and at least one clear photo of each damaged item and a 

photo of the parcel in which item arrived with visible label. You can do so by e-mail or fax. We will 

also accept mailed lists with photos stamped with the appropriate date. If this is not received by 

Rituska Inc within 24 hours, the customer will be responsible for any damaged items. 

_____ If the items are damaged we will give you a choice of receiving an overnight delivery of 

replacement items, of same or higher value or a full refund for the damaged item. 

_____In rare case Rituska Inc cannot provide an overnight replacement when you choose to have it, 

we will credit you for the item in full. 

Incorrect or Missing Items 

We weight each one of our parcels and count each item by hand, this allows us to have double check 

on the quantity shipped.  

Missing or incorrect items are extremely rare. 

Incorrect is constituted by wrong color, wrong texture, item that was not requested instead of one that 

was. 



_____ Customer has 24 hours since the receipt of your rental order to contact Rituska Inc and inform 

us of any incorrect items or missing quantities. At this time the customer is required to send in a full 

list of incorrect or missing item, description of the wrong quantity, color and etc or missing item and 

at least one clear photo of each incorrect item and a photo of the parcel in which item arrived with 

visible label. You can do so by e-mail or fax. We will also accept mailed lists with photos stamped 

with the appropriate date. If this is not received by Rituska Inc within 24 hours, the customer will be 

responsible to pay in full for any missing or incorrect items. 

_____ If the items are missing or incorrect we will give you a choice of receiving an overnight 

delivery of replacement items, of same or higher value or a full refund for the damaged item. 

_____In rare case Rituska Inc cannot provide an overnight replacement when you choose to have it, 

we will credit you for the item in full. 

Damages or Lost Items during the Rental Period 

_____ Renter assumes full responsibility of item upon possession, and agrees to pay full replacement 

cost for lost or damaged items.  Full cost of each item will be specified on your final order and 

finalized at least 21 days prior to the event; it must be signed and returned to us at least 14 days 

prior to the event. 

Occasionally customers will lose, misplace, or damage rental items. We understand that this will 

happen especially with interstate delivery.  

Please see the Rental Item Guidelines Document that can be downloaded on our website for the 

condition in which all items must be returned. You are required to sign this document prior to any 

items being mailed to you. 

_____If you become aware that items are missing or are not in the condition that is accepted by our 

Rental Item Guidelines, please fill out Damages/Missing/Incorrect Items Forms that can be 

downloaded at our website and email or fax it to us prior to sending out your items. Please allow us 

48 hours to review and get back to you.  

We may allow you to keep all damaged items, others we will offer you to keep for 50% of final 

payment. Yet some we will ask to be sent back. As a rule if we ask you to send damage items back 

we will not charge you full price for the item, however some percentage will be deducted. 

_____The customer will be responsible for all missing or damaged beyond repair item price in full. 

Item prices will be provided on the final agreement. 

We will provide you with 5% discount on any lost or damaged items if this form is received by us 

prior to the return of your rentals. If such form is not received and we discover items are missing, we 

will charge your card on file in full for the missing items. 

 



Damage during Return 

We ask you to package the items the exact way as you received them; this will prevent any damage 

to the items being shipped back. 

We understand that some glass items might get damaged during the delivery, and will inspect the 

packaging very carefully. Our Labels include insurance for the items, and if the items were packaged 

properly by the customer and improper USPS care resulted in damage we will request refund from 

USPS. 

However, if the items were not packaged properly the customer will be responsible for the full price 

of the rental item that was damaged whether broken, cracked or bent. 

_____ Photos of damages will be submitted as proof ONLY upon request. If damaged items are not 

paid for within 14 days, the credit card on file will be billed, unless payment arrangements have been 

setup with the owner. 

 

Rental Dates 

The rental period for all non-local items is 15 days since the date of receipt. 

We will mail your items 7 days prior to your event, allowing for some time to replace items if 

necessary, and providing you with plenty of time after your event to package and mail items back to 

us. All of the rental items must be mailed back to us no later than 15 days after the receipt. The 

package must be stamped at the post office on that day, otherwise additional fees will incur. 

 _____ Additional days incur an additional day's rental fee without prior approval. The fee per 

additional day will be 5% of your total order. 

_____If we do not receive all or any of your rented items back on the 30st day since the delivery date, 

and you do not contact us to make other arrangements, your card will be charged in full for the 

items price. 

We understand that some people go on vacation the day after their event, and other unexpected 

things happen. We will try to work with you as much as possible to accommodate you, but you must 

contact us. 

Communication is important. 

Rental Quantities 

When calculating the appropriate amount of Glassware/Flatware/Dinnerware please consults your 

caterer. You can also choose to consult with Rituska Inc representative prior to placing your order. 



We are well experienced in event needs, and will be able to advise you on the number of each item 

necessary. Some extras need to be rented in case of damage caused during the event, such as 

dropped silver wear and broken dinnerware or glassware; we can help you calculate the number 

needed. You need to be aware whether the venue and your caterer provide dish cleaning services – 

this will greatly influence the quantity needed.  

Additional items can be added to the order up to 90 days before the event. We cannot guarantee the 

availability of added items ordered later than 90 days prior to the event, but we will do our best. 

 

Paperwork 

Please refer to our Check List Document that you can download on our website. It will outline all of 

the documents necessary for smooth rental and dates that these documents are due. 

_____  50% deposit upon order. 

_____ Final payment with changes, substitutions and final counts are due 14 days prior to the event.  

 _____ some items may be ordered or customized just for your order. These orders may not be 

changed within six weeks of your event. These items will be designated on your event order and their 

full cost is due upon order. 

Pricing Policies 

Rental Prices are subject to change without notice. Price quotes are valid for 14 days. Orders with 

special pricing must be booked by the date specified. All rental prices are non-negotiable. 

However, large orders are eligible for a discount.  

Corporate rates available for linens and chair covers.  

Florists and event planners receive corporate rate on all vases, candelabras, and arches. 

Payment Terms 

Credit Card Terms 

_____ A valid credit card must be kept on file. The credit card will be used for damages, missing items, 

late fees, replacement fees, cleaning fees, or added services as outlined above.  The credit card will 

be charged if changes are made the day of the event, such as added services, labor or additional 

items are requested or required. 

 

Credit Card:   Visa  MasterCard  American Express  ( please circle) 

 

Credit Card Number: __________________________________________ 

 



Code: ___________ 

 

Expiration Date: _______/________ 

 

Name of the Credit Card Holder: _____________________________________________________ 

 

Address for the Credit Card Billing ____________________________________________________ 

 

I, ________________________________________________________________________, authorize Rituska Inc, to 

charge my credit card $.25 on the day this agreement is received, in order to verify the information is 

correct. I understand that the $.25 fee is non-refundable onetime fee and I will be provided credit by 

Rituska Inc on my final bill for it in the full amount. 

 

Signature ________________________________________ 

 

I, ________________________________________________________________________, authorize Rituska Inc, to 

charge my credit card for any unpaid balance for damaged and non-returned items, or any other 

specified items per this contract, as well as, the balance of my contract for any additional rentals or 

fees on the 31st day after my event took place. I understand that I will receive a written invoice by 

Rituska Inc within 20 business days of my event indicating all such fees and will have a chance to 

make alternative payment arrangements. 

 

Signature ________________________________________ 

 

 

 

_____ If you submit a check that is subsequently returned, you will be required to pay in cash or credit 

card only. A $30 fee is assessed on all returned checks. Late payments – refers to any payment not 

received in our office fourteen (14) days prior to event date.  Payments after this date will have to be 

made by cash,  wire transfer ,cashier’s check or bank issued money order. Personal Check payments 

are not accepted the week of the event. 

 

While we hold your credit card on file for any additional charges, we can use it to cover your deposit 

and final payment prior to the event; however we will not do so without your permission. 

We strongly advise you to use other means of payment; additional discounts are available on 

payments of other type then credit card. 

 

Orders and changes 

_____ All order/service changes must be placed in writing, faxed or emailed as to avoid any confusion. 

A detailed invoice will be submitted following any changes to your order by email or fax.  

 

_____ Additional services require an appropriate deposit and will be charged to your credit card 

unless other terms are specified.  

 



_____ Emails are considered legal and binding and do not require a signature to be valid.  

 

_____ If changes are made after the package has been sent, customer will be responsible for the cost 

of both items.   

Cancellations 

Please be aware that once the contract is signed, and your event date scheduled, all other clients 

have been refused your specific rentals and services for your event date, and thus all agreed to 

payments are non-refundable.  

 

_____ All services may be cancelled if received in writing no later than 30 days prior to the event.  

 

_____ If such cancelation notice is provided within 90 days of the event you would not be obligated to 

pay the balance of your invoice, unless you placed a special order for an out-of stock item which was 

purchased specifically for your event. In such cases, you would be contractually bound to pay the 

balance due on the account.  

 

_____ If such cancelation notice is provided within 60 days of the event you would be obligated to 

pay 30% of the balance of your invoice, unless you placed a special order for an out-of stock item 

which was purchased specifically for your event. In such cases, you would be contractually bound to 

pay the balance due on the account.  

 

_____ If such cancelation notice is provided within 30 days of the event you would be obligated to 

pay 50% of the balance of your invoice, unless you placed a special order for an out-of stock item 

which was purchased specifically for your event. In such cases, you would be contractually bound to 

pay the balance due on the account.  

 

_____ If such cancelation notice is provided within 29 days or less of the event you would be 

obligated to pay 100% of the balance of your invoice. 

 

 

_____ If such cancelation notice is provided after the rentals have been mailed , the customer is 

responsible to decline the  shipment and would be obligated to pay 100% of the balance of your 

invoice. If the rental items are not returned as per guidelines specified above the customer will be 

charged for the full cost of the rental items. 

 

Consulting & Design Fee  

 

Please see Consulting  & Design Guidelines Document available for download on our website. 

 

_____ Consulting with Rituska Inc representative is a free service for any customer that goes through 

with the rental agreement and pays in full.  The number of consulting sessions is unlimited and client 

can call, email, or request an in person or Skype meeting in at any time up and including to the day 

of the event. 

 



_____ For the customers who cancel their Rental Agreement prior to completion a separate charge of 

$50 Consulting Fee for each in-person or Skype meeting with Rituska Inc  representative will be 

assessed and charged along with the remaining fees. 

 

_____ Special Event Design and Item Design Fee varies and will be provided as separate invoice to the 

client prior to the work being done. Rituska Inc does plenty of free design work, fee is only 

established for complicated, custom, personalized, one of a kind designs. The client will be charged 

for the service prior to design being competed. Rituska Inc representative will continue working on 

the design till the Proof is accepted by the client. This fee is non-refundable. 

 

 

Consulting packages contain services that are rendered on a daily basis leading up to the event and 

must be paid in full, even if the event is cancelled.  

 

_____ A credit in the amount of the deposit will remain on file if the event is postponed for 12 months 

since the date of the original event. The Balance of the invoice will not become due till the event 

takes place. 

Photography Release 

_____ By signing this agreement, you give Rituska Inc  permission to use the photos that we take at 

your event on our website and advertisements, materials, etc, with the understanding that you will 

not profit from them in any way. 

 

I, ___________________________________ will provide Rituska Inc with at least 15 professional photos from 

my event within 30 days of the event. 

Signature_________________________________________ 

 

You will receive a $50 credit on your final payment if you provide us with professional photos. 

However, this credit will be charged to your credit card on the 31
st
 day since your event if the photos 

are not received. Photos must be submitted to us in electronic form, by either e-mail or a mailed CD 

or memory card. They must show Rituska Inc rentals and be in good format. 

  

Non-Payment/Breach of Contract 

No services contained in this contract will be rendered, delivered, or available if balance is not paid in 

full prior to your event as specified above  

The following circumstances are considered a breach of contract:  

 If payments are not received by the due date, and the credit card on file becomes invalid, 

expires, or we are unable to authorize it, your non-payment will be considered a breach of 

contract, and all previous payments are forfeited. 

 



 If payment is not received in a timely manner, Rituska Inc will consider your rented items and 

services available for another client’s use. Rituska Inc is not contractually obligated to accept 

payments beyond the due date, nor refund previous payments. We will schedule another 

client’s event on your event date if we have been unsuccessful in contacting you or obtaining 

a response from you regarding payment. We will attempt to contact you using all phone 

numbers, email addresses and fax number. You will not receive a notice in the mail.  We 

understand that some things happen which are out of your control and we will work with you 

if you experience difficulty. It is possible to modify your contract, but must be approved by 

Rituska Inc. Communication with us! 

 

When you sign your order at pick up you are signing that you have received all of your 

items in good condition.  You are also agreeing that the items are the correct items.   

 

Name: ___________________________________  Event Date: __________________________  

Email:____________________________________  Cell Phone:___________________________ 

Home:____________________________________ Work: _______________________________ 

 

Event Date  ________________ 

Delivery Information 

Delivery Address & Addressee 

  

Any additional instructions for delivery ( please use another sheet of paper if necessary) 

___________________________________________________________________________________________________

___________________________________________________________________________________________________  

 

Contact Phone: _________________ Cell: ___________________________________  

Order Terms and Conditions: 

Orders placed are subject to a 50% cancellation fee, even if the credit card payment has not 

been processed. Customer agrees to the Rental Terms and Conditions.  

ALL PAYMENTS ARE NON REFUNDABLE. 

Client Signature:________________________________ 

Clinet’s Name Printed __________________________ 



 Date:____________________________ 

Rituska Inc Representative Signature _________________________________ 

Title ___________________________________ 

Printed Name ________________________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Rituska Inc  532 Beall Ave   Rockville MD 20850 


